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WEEKLY WEDNESDAY UPDATE #16

July 8, 2020

Dear Licensee,

This is our sixteenth Weekly Wednesday Update and although Louisiana continues in Phase Il, different
regions of the state are seeing increasing cases of COVID19. We recognize that not everyone is
experiencing the same local or regional ordinances and therefore must make decisions regarding in-
person services. For this reason, we continue to recommended that, as mental health practitioners, you
continue to stay vigilant when interacting with clients, patients, students, etc., by consulting and
following all local, regional, state, and federal guidelines; staying up to date on information being
published by the Louisiana Department of Health, Office of Public Health; and consulting with the
American Psychological Association guidelines.

There are several attachments embedded in this document to assist you in having the most current
information, including:
1. 6/4/2020r LDH HEALTHCARE FACILITY NOTICE/ORDER NOTICE #2020r COVID19r
ALLr 020 (See Section Ill)
2. 7/2/2020 — EXTENSION OF LDH HEALTHCARE FACILITY NOTICE/ORDER NOTICE #2020r
COVID19r ALLr 020
3. Centers for Medicare and Medicaid Services (CMS) issued Recommendations on April 19,
2020, regarding Re-opening Facilities to Provide Non-emergent Non-COVID-19
Healthcare: Phase I.

We would like to remind you that License Renewals will end on July 31, 2020. Please refer to Weekly
Wednesday Update #12 (License Renewal Edition) (6/10/2020), published on June 10, 2020 for License
Renewal Information and important provisions that will be applied this renewal season due to COVID-
19. Also many of you have had questions about how to claim your CPD Exemption being offered due to
COVID-19. Please refer to the “Welcome” page of the Renew Portal for this as well as other information
on renewing your license.



http://www.lsbep.org/wp-content/uploads/WEEKLY-WEDNESDAY-UPDATE-12-KB.pdf
http://www.lsbep.org/wp-content/uploads/WEEKLY-WEDNESDAY-UPDATE-12-KB.pdf

LSBEP again thanks Louisiana Psychologists for stepping up to the challenges in applying technology to
deliver psychological services to their patients and clients safely, while respecting the health and well-
being of their patients/clients, the people with whom they work, themselves, as well as the individuals
who have no other choice but to be exposed to COVID19. Our Ethical Standards are established for the
welfare and protection of the individuals and groups with whom psychologists work. Therefore, our
charge is to think of others before ourselves and to consider all risks when determining how to provide
vital care to our clients and patients. Emergency Orders and Proclamations from Federal, State and Local
Governments impose stricter but necessary restrictions and guidelines impacting the delivery of
psychological services for the time being. History will remember our actions or inactions at this time. Let
us remember why we all chose this profession and be on the side of history that aligns with the health
and well-being of all people.

Sincerely,

LSBEP Executive Committee

Amy Henke, Psy.D., Vice Chair/Acting Chair
Jaime T. Monic, Executive Director

NOTICE: In compliance with Act 655 of the 2018 Regular Session, the LSBEP hereby gives notice to its licensees and applicants of their opportunity to file
a complaint about board actions and board procedures. You may submit such complaints to one or more of the following organizations:
Louisiana State Board of Examiners of Psychologists: Submit in writing to: LSBEP,4334 S. Sherwood Forest Blvd., #C-150, Baton Rouge, LA
70816; admin.Isbep@la.gov; (225)295-8410
Committee on House & Governmental Affairs, La. House of Representatives: Submit to: H&GA@legis.la.gov or Committee on House &
Governmental Affairs, La. House of Representatives, PO Box 44486, Baton Rouge, LA 70804; (225) 342-2403
Committee on Senate & Governmental Affairs; La Senate: Submit to: s&g@Iegis.la.gov or Committee on Senate & Governmental Affairs; La
Senate PO Box 94183, Baton Rouge, LA 70804; (225)342-9845

The information contained in this transmission may contain privileged and confidential information. It is intended only for the use of the person(s)
named above. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original
message. To reply to our e-mail administrator directly, please send an e-mail to jaime.monic@la.gov


mailto:admin.lsbep@la.gov
https://webmail.la.gov/owa/redir.aspx?C=RJlfoc6X6mjHT0stdSZkjurhHhPHI_n8CKKFDc1E3CmXM0bP9i7WCA..&URL=mailto%3aH%26GA%40legis.la.gov
https://webmail.la.gov/owa/redir.aspx?C=KlhS3oSpOH3WYalepwlKcdbn5o8FjRecHxVFr5_mp5GXM0bP9i7WCA..&URL=mailto%3as%26g%40legis.la.gov
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John Bel Edwards { ) Dr. Courtney N. Phillips
GOVERNOR Rt s SECRETARY

State of Louisiana

Louisiana Department of Health

HEALTHCARE FACILITY NOTICE/ORDER
NOTICE #2020-COVID19-ALL-020

FOR IMMEDIATE RELEASE

TO: (1) All Licensed Health Care Facilities in Louisiana
(2 Healthcare Professionals licensed, certified, authorized, or
permitted by any board, authority, or commission under LDH

FROM: LDH Office of Public Health
Jimmy Guidry, M.D., State Health Officer W W, mn.D.
RE: SUPPLEMENTAL AMENDED AND UPDATED NOTICE:

Medical and Surgical Procedures
Dental Visits, Procedures and Surgeries
Other Healthcare Services

DATE: June 4, 2020

This Healthcare Facility Notice/Order will provide updated information on (1) Medical and Surgical
Procedures, (2) Dental Visits, Procedures and Surgeries, and (3) Healthcare Services, Other than
Medical and Surgical Procedures. This Healthcare Facility Notice/Order shall supersede the
information in LDH Notice #2020-COVID19-ALL-010 dated April 20, 2020, as to Section | “Medical and
Surgical Procedures” and Section Il “Other Healthcare Services”. The provisions of Section Il entitled
“Dental Visits, Procedures and Surgeries” of LDH Notice #2020-COVID19-ALL-0010 remain in place at
this time. Additionally, the information in this Healthcare Facility Notice/Order will supersede the April
24, 2020 Clarification issued by LDH, as to allowable Medical and Surgical Procedures.

This directive is applicable to all licensed health care facilities in Louisiana, as well as all healthcare
professionals licensed, certified, authorized, or permitted by any board, authority, or commission under
LDH.

The State of Louisiana, Department of Health (“LDH"), is committed to taking critical steps to ensure
public health and safety. To prevent the spread of COVID-19, the State of Louisiana, Department of
Health, is DIRECTING AND REQUIRING that all licensed healthcare facilities in Louisiana and all
healthcare professionals licensed, certified, authorized, or permitted by any board, authority, or
commission that is under LDH, adhere to the following provisions, restrictions, and limitations,
EFFECTIVE at 12:01 a.m. on_June 5, 2020, and shall remain in effect through July 5, 2020,
unless otherwise continued, modified or suspended by the State Health Officer.

Bienville Building = 628 N. Fourth St. = P.O.Box 3836 = Baton Rouge, Louisiana 70821
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RATIONALE AND LEGAL AUTHORITY:

Louisiana continues under a state of public health emergency resulting from the outbreak of
“coronavirus disease 2019” (“COVID-19)”, but Louisiana has now entered Phase 1 of re-opening and
will enter Phase 2 of re-opening on June 5, 2020. LDH recognizes that it is important to allow medical
facilities and providers to provide care for patients needing non-emergent, non-COVID-19 healthcare.

LDH stresses the importance of allowing medical facilities and providers to provide care for patients
needing healthcare, while still ensuring that there is staffing, personal protective equipment (PPE), and
capacity for a medical surge should it be necessary.

LDH recognizes that patients have ongoing healthcare needs and understands the need for
expanding allowable medical and surgical procedures, as well as allowing chronic disease
care/management, certain preventative care, and vital and essential elective procedures. LDH
encourages preventative healthcare visits to detect health conditions that cannot be diagnosed by
telehealth.

The measures in this Order/Notice are necessary to protect the health and safety of the public, to
preserve Personal Protective Equipment (PPE), and to utilize hospital staff and capacity to address
potential medical surge, while at the same time ensuring that patients with ongoing healthcare needs receive
care and treatment. The measures ordered herein are in line with the best guidance and direction from the
U.S. Centers for Disease Control and Prevention, as well as the Centers for Medicare & Medicaid
Services (CMS) Recommendations for Re-opening health care facilities. The State Health Officer
expressly finds that the measures ordered herein are necessary to help control and prevent further spread
of COVID-19, a communicable, contagious, and infectious disease that represent a serious and imminent
threat to the public health.

NOW THEREFORE, pursuant to the powers vested in me by L.R.S. 40:1 et seq., particularly La. R.S.
40:4(A)(13) and La. R.S. 40:5(A)(2), I, Jimmy Guidry, M.D., State Health Officer, do hereby issue the
following emergency order:
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SECTION I. MEDICAL AND SURGICAL PROCEDURES!

A. Allowable Procedures: Medical and Surgical Procedures Allowed, Effective June 5, 2020, at
12:01 a.m.:

(1) Medical and surgical procedures are allowed to treat an emergency medical condition,
as defined in 42 CFR 8§489.24.

1 Dental Providers should follow Section Il of this memo.
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(2) Medical and surgical procedures are allowed based on the needs of the specific patient,
appropriately documented in the medical record, subject to the following conditions:?

(@) The facility/healthcare provider shall perform an appropriate pre-operative clinical
evaluation on each patient to minimize the risk that the patient has COVID-19; such
clinical evaluation shall include appropriate COVID-19 testing, if available;

(b) The facility/healthcare provider shall educate and encourage each patient
undergoing such a medical or surgical procedure to comply with appropriate non-
medical interventions and with strict social distancing measures from the time of the pre-
operative clinical evaluation through the day of the surgery;

(c) The facility/healthcare provider shall have an adequate and appropriate supply of
personal protective equipment (PPE) to treat the patient, as well as treat any other
patient, including COVID positive patients, in the facility, per CDC guidance.

(d) The facility/healthcare provider shall have sufficient and adequate resources across
the phases of care to safely meet the needs of the patient, including staffing, medical
equipment, supplies, testing capacity, post-acute care, and medications;

(e) All staff of the facility/healthcare provider shall utilize appropriate PPE at all times.
Further, procedures involving the mucous membranes including the respiratory track,
with a higher risk of aerosol transmission, should be done with great caution and staff
shall utilize appropriate respiratory protection such as N95 masks and face shields.

NOTE: Such Medical and Surgical Procedures SHALL BE IMMEDIATELY
DISCONTINUED upon notice by the State Health Officer.

B. Professional Medical Judgment.  The decision to proceed with any medical or surgical
procedure will be up to the professional medical judgment of the medical professional acting within
his/her scope of practice and pursuant to the standard of care for that procedure; the medical
professional should consider the entire clinical picture of that patient. Providers acting in good faith
shall not be found to be in violation of this directive.

C. In addition to the required conditions set forth above, LDH recommends compliance with the
Centers for Medicare and Medicaid Services (CMS) issued Recommendations on April 19, 2020 (or the
most recent available), regarding Re-opening Facilities to Provide Non-emergent Non-COVID-19
Healthcare: Phase I.
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SECTION II. DENTAL VISITS, PROCEDURES AND SURGERIES

At this time, all dental providers shall continue to follow the provisions of Section Il of Healthcare
Facility Notice/Order #2020-COVID19-ALL-010, dated April 20, 2020. However, all dental providers
may discontinue the provisions of Section Il, Paragraph C, relating to the contacting of patients within
10-14 days after the procedure. Further,

2 The facility/healthcare provider should prioritize medical and surgical procedures and high-
complexity chronic disease management procedures, but may also perform preventative services
and procedures as necessary based on the client’s healthcare needs.
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A.

SECTION Ill. Healthcare Services, Other than
Medical and Surqgical Procedures

The Department hereby encourages maximum use of all telehealth modalities. Providers

shall make a determination about the appropriateness of telehealth on a case-by-case basis. Providers
may encounter legitimate and valid barriers to telehealth delivery and may not be able to shift all
services to telehealth. Providers acting in good faith shall not be found to be in violation of this directive.

B.

C.

For appropriate in-person healthcare services:

(1) The Department recommends that any in-person healthcare service be postponed when
patient outcomes would not be compromised; however, the Department recognizes that many
in-person healthcare services are important, vital and essential, including chronic disease
care/management and preventative/primary care. The Department encourages
preventative/primary care visits to detect health conditions that cannot be diagnosed by
telehealth. Providers shall use their best medical judgment within the scope of their license to
make these determinations. Providers shall consider the entire clinical picture when
determining if a service can be safely postponed, including the consequences to the patient of
postponement and the consequences to the healthcare system. Providers acting in good faith
shall not be found to be in violation of this directive.

(2) The Department encourages and recommends facilities and healthcare providers to
follow LDH and CDC recommendations to reduce exposure to themselves, their staff, and
their patient/clients, should in the healthcare provider’s professional medical opinion, an in-
person visit be needed.

(3) The Department directs that facilities and healthcare providers require the following for in-
person visits:
(a) All patients shall wear cloth face coverings.
(b) All staff of the facility/healthcare provider shall wear surgical face masks at all
times.
(c) All patients shall be screened for symptoms of COVID-19, pursuant to CDC
guidance.
(d) Staff shall be routinely screened for symptoms of COVID-19, pursuant to CDC
guidance.

In addition, LDH recommends compliance with the Centers for Medicare and Medicaid

Services (CMS) issued Recommendations on April 19, 2020, (or the most recent available), regarding
Re-opening Facilities to Provide Non-emergent Non-COVID-19 Healthcare: Phase |I.
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Dr. Cowrtmey N. Plillips Dr. fimmy Guidry, M. D.

Dr. Courtney N. Phillips Dr. Jimmy Guidry, M.D.
Secretary State Health Officer
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GOVERNOR

Dr. Courtney N. Phillips
SECRETARY

State of Louisiana

Louisiana Department of Health

EMERGENCY ORDER
CONTINUATION OF LDH NOTICES AND ORDERS
DUE TO COVID-19 OUTBREAK

FOR IMMEDIATE RELEASE

TO: All Licensed Health Care Facilities
Healthcare Professionals licensed, certified, authorized, or
permitted by any board, authority, or commission under LDH

FROM: LDH Office of Public Health

Jimmy Guidry, M.D. Jimmy Gaidry, M. D.

State Health Officer

RE: Emergency Order
Extension of Notice/Order #2020-COVID-19-ALL-020
Medical and Surgical Procedures
Dental Visits, Procedures and Surgeries
Other Healthcare Services

DATE: July 2, 2020

EFFECTIVE DATES: This Emergency Order shall continue the previously issued
Notice #2020-COVID-19-ALL-020, and shall remain in effect from 11:59 p.m. on July 5,
2020, until further notice from the State Health Officer.

RATIONALE AND LEGAL AUTHORITY:

While Louisiana has now entered Phase 2 of re-opening, Louisiana continues under a
state of public health emergency resulting from the outbreak of *“coronavirus disease
2019” (COVID-19). The measures in this extension of the Emergency Order/Notice are
necessary to protect the health and safety of the public, to preserve Personal Protective
Equipment (PPE), and to utilize hospital staff and capacity to address potential medical
surge, while at the same time ensuring that patients with ongoing healthcare needs
receive care and treatment. The measures ordered herein are in line with best guidance
and direction from the U.S. Centers for Disease Control and Prevent (CDC), as well as
the Centers for Medicare & Medicaid Services (CMS) Recommendations for Re-opening
health care facilities.

Bienville Building = 628 N. Fourth St. = P.O.Box 3836 = Baton Rouge, Louisiana 70821
Phone: (225) 342-1128 = Fax: (225) 342-2232 = www.ldh.la.gov

An Equal Opportunity Employer



LDH — Emergency Order — Continuation
July 2, 2020
Page 2

The State Health Officer expressly finds that the measures ordered herein are necessary
to help control and prevent further spread of COVID-19, a communicable, contagious,
and infectious disease that represent a serious and imminent threat to the public health.

NOW THEREFORE, pursuant to the powers vested in me by L.R.S. 40:1 et seq.,
particularly La. R.S. 40:4(A)(13) and La. R.S. 40:5(A)(2), I, Jimmy Guidry, M.D., State
Health Officer, do hereby issue the following emergency order:

The previously issued Notice and Order entitled #2020-COVID-ALL-020,

dated June 4, 2020, is hereby extended from 11:59 p.m. on July 5, 2020, until
further notice from the State Health Officer.

Da. Courtsney N. Plillips Jimmy Guidny, M. D.

Dr. Courtney N. Phillips Dr. Jimmy Guidry, M.D.
Secretary State Health Officer
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